Inspiring Excellence in Fish Care!

Trouble Shooting

AquaSerene 135
170 245 255 340

If you are in any doubt about the electrical
installation or safety of this product you
must consult a qualified electrician.

excess water that may be sitting on the edge of
the aquarium. Leave for an hour. If water level
drops proceed to step 5b.

LIGHT UNIT DOES NOT WORK

5b. Remove the fish, decorations and gravel.
Empty the aquarium and clean the glass DO
NOT WASH IN SOAP OR DETERGENT. Place
a piece of newspaper on a flat level solid
surface. Carefully fill the aquarium ensuring not
to spill any water on to the newspaper. Leave
the aquarium for several hours and then inspect
the newspaper for wet patches.

1. Ensure switch is in the on position on the
lead of the light unit.
2. Check light is plugged into power supply and
the switch is on.
3. Check the globe/s are in good condition. Replace
if needed.
FILTER WORKING BUT NO / SLOW WATER
FLOW (Refer to the instructions supplied
with your Filter)
1. Check Impeller is in good condition and
replace if needed.
2. Clean Impeller, Power Head and all Inlet and
outlet pipes.
3. Check that the Spray Bar is inserted correctly
with the end cap at the opposite end to the
elbow.
AQUARIUM POSSIBLY LEAKING
1. Make sure water level is not to high it should
be no higher than the glass brace.
2. If an air stone is being used check it is not
bubbling water over the rim of the aquarium if
so turn the air pump down.
3. Make sure the aquarium is sitting on a level
surface.
4. If it is a salt water aquarium remove any salt
creep as it can drain water from the aquarium.
5a. Remove the Light Unit from the top of the
aquarium. Mark the water level. Remove any

